1) Describe Red Flag Incident

Red flags that are highly likely to indicate culture involved:

· Judgment

· Negative judgment (ethnocentrism is primary cause)

· disbelief

2) Brainstorm Parallel Universes to explain the red flag

3) Pause to consider culture:  is it accounted for by your parallel universes?  Add more parallel universes if necessary’

4) Circle the 2 or 3 parallel universes you consider most likely to account for the red flag (being sure to include at least one which takes culture into account)
5) Brainstorm Correctives for each universe

	
	Parallel Universe 1:

________________
	Parallel Universe 2:

_________________
	 Parallel Universe 3:

________________

	Possible Correctives
	
	
	


Some examples of correctives:

· Ask for a story, using their categories
· Follow a chronological mode

· Point out the red flag and seek to discuss it

· Take a break

· Shift conversation

· From personal view to the view of others

· From one time frame to another (present to past)

·  from narrow to broad or broad to narrow

· Consider mirroring non-verbal cues

· By changing pace (slow down or speed up)

· Consider mirroring client’s words

· Consider the use of silence

· Go back to a time when the client was comfortable, and resume there

6) Pause to consider culture; add more correctives if necessary

7) Circle the two or three you will try the next time the red flag occurs (being sure to include at least one which takes culture into account)
